DOXY.ME INSTRUCTIONS FOR PATIENTS
1. Doxy.me is the virtual platform that we will use for all of our telemedicine sessions. It is
a private and secure platform. It is simple to use.
2. Your physical therapist will have a specific link that you will click on before your
appointment (it will be the same link for every appointment you have with your same
therapist). You will receive this link in your appointment reminder email. You can also
go directly to our website to get your therapist’s link (on the first page or in the “contact
us” section). All therapists links will be: doxy.me/DrFirstNameLastName (e.g.,
doxy.me/DrCjRegalla -OR- doxy.me/DrKirstenBrown - etc...
3. When you click on this link, it will take you to your session with your therapist.
4. You will type in your first and last name.
5. You will allow the session to access your audio/video (“enable camera”)
6. Then you will automatically enter the virtual waiting room for your physical therapist, as
you wait for your therapist to login.
7. Your physical therapist will see that you have signed in and are waiting for the session to
start.
8. When it is time for the appointment to start, your physical therapist will click on your
name, and you will be joined together to start the appointment.
9. NOTE: In addition to audio and video, you are even able to “message“ with your physical
therapist when you are both signed in - in case you want the PT to know you are running
late, or anything else before you are joined together.
Doxy.me is simple to use, and is accessible on computers (Chrome or Firefox web browser),
iPhones, iPads, and Android. You just need audio/video on your device. If you encounter any
problems, we would be more than happy to walk you through it. Please call the office for help at
any time: 858-488-3597. Doxy.me also has tutorials on their website, in case you want to look
at this ahead of time.
TUTORIAL VIDEOS FROM DOXY.ME:  Patient Tutorial How To Use Doxy.me
https://youtu.be/yJf9N9sjDLI

